
NNR ICT Overview 

JR Boulton – IT Manager 



NNR ICT VISION 

Develop  an ICT infrastructure  

that will enable the NNR to 

fulfill its vision to be a world 

class independent nuclear 

regulator 



NNR ICT STRUCTURE 

IT Manager 

ICT Technician Systems Administrator Helpdesk  Intern 

Knowledge  

Management Co-
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Liaises with 

Senior Management 

Programme Managers 

Chief Inspectors 



NNR ICT SERVICES 
ICT Functions 

AV services 

PABX support 

Video 
Conferencing 

Services 

AV Display 
Services 

Infrastructure Service 

Helpdesk Services 

Call logging 

Telephonic 
Assistance 

Call Resolutions 

Escalations 

Customer Surveys 

Systems 
Administration 

Services 

 Directory Services 

Exchange Admin 

File Services 

Database 
Administration 

Security Services 

Anti-Virus  

Storage Services 

Patch 
Management  

DRP Services 

Intrusion 
Detection 

Monitoring Services 

Systems 
Monitoring 

Availability 
Reporting 

Performance 
Reporting 

System Design 

Project 
Management  

Business Analysis 

Systems 
Development 

SharePoint 
Administration 

Services 

IT Governance 

ICT Committee 
Policies and 
Procedures 

Document 
Management 

Scanning Service 
Document 

Storage 

Delivery  Services 
Intranet 

Management 
Services 



Staff Training and Skills 
Systems Infrastructure 

Strategy 

Business Applications Strategy 
(Talent Management System,  Integrated Workflow 
System,  Intranet, Centralize Electronic document 

management System, Records Management System 

Business 
Intelligence  

and Data 
Mining  

Application 
Strategy 

 
July 2011 

 
July 2012 

Infrastructure 
Strategy 

NNR ICT ROADMAP 

NNR Strategic Goals   
July 2013 



Network Layer 

Virtual Machine Layer 

Database Layer 

Server Layer 

Application Layer 



Application – Current Portfolio 

SAGE ERP 

ACCPAC 

HR Premier 

VIP 

ESS 

Manage Ware 

User 

Operation 

Performance 

Tool Sets 

Scripting 

SharePoint 

Client Facing 

VISIO 

SCIFORMA 

Manage Engine 

Content Services 

Problem 

Visual Studio 



BPM ECM SAGE ERP 

ACCPAC 

HR Premier 

VIP 

Middle Ware (Business Intelligence) 

Document 
Management 

Intranet 

Server and Network Infrastructure 

QPR Performance 
Management 

SCIFORMA Project 
Management 

QPR Quality 
Management 

Workflow 

SQL 2008 Database  

Records 
Management 

NNR Portal (Sharepoint)  

CRM 

Users 



Using SharePoint & BizTalk 

SharePoint 

SAGE ERP ECM BPM Extranet LOB E LOB F 

BizTalk Integration Services 



Functional and Performing Application As-Is 

Functional and Performing Systems Infrastructure 

Document Management System and Intranet 

Workflow and Records Management 

Business Process Management 

Quality  Management 

Performance  
Management 

Business  
Intelligence 

SharePoint 

QPR 

Both 



Network Layer 

Virtual Machine Layer 

Database Layer 

Server Layer 

Application Layer 



NNR CENTURION NETWORK 



Firewall -Juniper 

CISCO Router 3900 

VPN and AD 

IPS -CISCO 

LOGIN  

AUHENTICATION  

Desktop Encryption 

Security 

Pyramid  



Network Layout 



NNR VIRTUAL MACHINES 



NNR SERVER INFRASTRUCTURE 



Questions? 


